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Jeffrey A. Backman is a partner with the Litigation practice group at Greenspoon Marder LLP. Mr. Backman focuses his
practice on complex class action defense and general commercial litigation. He has defended clients in federal courts
throughout the country, and is at the forefront of the legal landscape involving the telemarketing industry. He also advises
clients in legal compliance matters and defends clients before all regulatory bodies such as the Federal Trade
Commission, the Federal Communication Commission, the Consumer Financial Protection Bureau, and States Attorneys
General.

Mr. Backman was appointed to the Southeast Chapter Board of Directors of the Professional Association for Customer
Engagement (PACE), the only non-profit trade organization dedicated exclusively to the advancement of companies that
use a multi-channel approach to engaging their customers. He has spoken on TCPA compliance and litigation trends at the
PACE Washington Summit in 2015 and at its 2016 National Convention & Expo. PACE also selected Mr. Backman as one
of its “Speaking Partners,” scheduling him to speak at various events held by PACE throughout the year.

From 2009-2010, Mr.Backman defended a large client in the multidistrict litigation involving the manufacture and sale of
Chinese drywall, where he was the youngest member of both the state and federal court defense steering committees,
also serving as lead and liaison counsel in certain state courts.

Mr. Backman also has a long record of giving back to the community and participates on a regular basis in fundraising
efforts. Most recently with Kids Can, a non-profit organization created by kids, for kids, where his two daughters are
founding board members. He was a Broad Fellowship Mentor, a member of Leadership Broward Class XXVIII, an
executive director of the B’nai B'rith Justice Unit, and served on the Board of Directors for L.E.A.D. Previously, he served
on the Board of Trustees for the Leukemia & Lymphoma Society, and in 2007, the organization recognized him as “Man of
the Year.”

Bar Admissions

e Florida, 2003

Court Admissions

¢ U.S. District Court, District of Arizona, Pro Hac Vice
e U.S. District Court, District of Colorado

e U.S. Bankruptcy Court, Southern District of Florida
¢ U.S. District Court, Northern District of Florida

¢ U.S. District Court, Middle District of Florida

e U.S. District Court, Southern District of Florida

e U.S. District Court, Eastern District of Michigan



e U.S. District Court, Western District of Michigan

¢ U.S. District Court, Northern District of New York, Pro Hac Vice
e U.S. Court of Appeals, First Circuit

e U.S. Court of Appeals, Second Circuit

e U.S. Court of Appeals, Eleventh Circuit

e U.S. Court of Appeals, District of Columbia Circuit

Education

¢ J.D., Nova Southeastern University Shepard Broad Law Center, magna cum laude, 2003

e B.A., Florida Atlantic University, 2000

Practice Areas

Litigation
e Class Action Defense
e Cannabis

e Hospitality, Alcohol & Leisure Industry Group

Professional and Community Involvement

¢ Commercial Litigation Committee for the Defense Research Institute, Publications Board
e Broward County Bar Association, Member

e Leadership Broward, Class XXVIII

¢ B’nai Brith Justice Unit, Executive Director

e L.E.A.D., Board of Directors

e Nova Southeastern University Shepard Board Law Center, Broad Fellowship Mentor

e Leukemia & Lymphoma Society, Board of Trustees, 2008-2009

¢ International Council of Shopping Centers, Member

Speaking Engagements

e Speaker, "TCPA Class Action Panel," 2016 PACE Washington TCPA Summit, September 2016

Speaker, “Consumers Collections,” ALFN ANSWERS Conference, July 2016

e Panelist, “Adapting Your Customer Engagement Strategy Within a Highly Charged, TCPA Regulated Environment,” PACE
Convention & Expo, April 2016

e Speaker, “A Brave New TCPA World,” 2015 PACE Washington TCPA Summit, September 2015

Recognitions

e U.S. News & World Report, “Best Lawyers in America,” Commercial Litigation, 2021-2024
e Lawdragon, "500 Leading Litigators in America," 2023-2024

e Benchmark Litigation, Florida "Litigation Star," 2019-2024

e Super Lawyers magazine, "Super Lawyers Florida," Class Action, 2020-2023

e South Florida Legal Guide, "Top Lawyer," 2020-2021

e Florida Trend magazine, "Legal Elite," 2019

e Benchmark Litigation, "Under 40 Hot List," 2017-2018

e South Florida Legal Guide, Top Up & Comer, 2013, 2015, 2016-2019

e Super Lawyers magazine, “Florida Rising Star,” Class Action, 2009-2018


http://www.paceassociation.com/p/cm/ld/&fid=808

Daily Business Review, 40 Under 40, “Rising Stars,” 2014
Florida Trend magazine, Legal Elite, “Up and Comer,” 2008-2010, 2012
Leukemia & Lymphoma Society, Man of the Year, 2007

Publications

Co-Author, "Florida Enacts Significant Changes To State’s Telephone Solicitation Act," May 26, 2023

Co-Author, “Cannabis-Related TCPA Complaints Are On The Rise” Marijuana Venture, April 8, 2021

Co-Author, "WARNING: Web Tracking Might Expose Businesses to Wiretapping Lawsuits," GM Alert, February 19, 2021
Co-Author, "Cannabis Companies Must Brave the Weeds of the TCPA," New Cannabis Ventures, April 1, 2019
Co-Author, "Considering What ‘Consent’ Really Means Under the TCPA," Law360, June 16, 2015

In the News

Quoted, "Get Familiar With Session Replay Software, Because It's Now a Commercial Litigation Trend,” Daily Business Review,
August 12, 2021

Mentioned, "Fla. Cruise Line Dodges TCPA Suit In Ariz.," Law360, February 12, 2021
Quoted, "Royal Seas calls offering free cruises don't violate robocall law, CA court says," Miami Herald, February 11, 2021
Quoted, "How Greenspoon Steered Royal Seas To A Win In TCPA Fight," Law360 Pulse, February 8, 2021

Featured, "Greenspoon Marder Attorneys Defeat Bid for Class Certification Avoiding Statutory Damages of More Than $100M," Daily
Business Review, December 10, 2020

Mentioned, "Fla. Judge Revives Claim Against Timeshare Exit Co.," Law360, April 29, 2020
Featured, "Law Firm Ducks Timeshare Cancellation Conspiracy Suit," Law360, April 2, 2019
Quoted, "Attys' Business Ties End Class Cert. Request In TCPA Suit," Law360, February 11, 2019

Quoted, "Greenspoon Marder Defeats Class Certification Bid on Behalf of Client Caribbean Cruise Line, Inc.," MarketWatch, February
11, 2019

Quoted, "Cruise Line Beats Class Certification in Unwanted Text Suit," Bloomberg Law, February 11, 2019

Quoted, "Atty Can't Leave Fla. Timeshare-Exit Contract Suit," Law360, January 7, 2019

Mentioned, "Timeshare Co. Fights Attys' Bid To Withdraw From Suit," Law360, November 14, 2018

Mentioned, "Contract Suit Against Fla. Timeshare Exit Team Survives," Law360, October 24, 2018

Mentioned, "Westgate Resort, Castle Law Resolve Timeshare Suit,” Law360, August 29, 2018

Mentioned, “Fyre Festival Attendees Vie For Consolidation Venue,” Law360, June 14, 2017

Mentioned, “Law Firm Defrauded Timeshare Owners To Win Business: Suit,” Law360, June 9, 2017

Mentioned, “FTC shuts down Boca Raton-based student loan relief operation,” Sun Sentinel, June 2, 2017

Quoted, "Fyre Festival Organizers Sent Cease-And-Desist Letter To Twitter Users Who Were Slamming It," Daily Mail, May 10, 2017
Quoted, “Fyre Festival Organizers Hit With Sixth Lawsuit,” Rolling Stone, May 8, 2017

Quoted, “Here's What Fyre Festival Attendees Thought They Were Getting When They Bought $1,200 tickets — And Here's The
Nightmarish Reality At The Center of a Legal Battle,” Business Insider, May 5, 2017

Quoted, “Lawyers for the Fyre Festival Sent Cease-And-Desist Letters To People Who Tweeted About It, Lawsuit Claims,” Business
Insider, May 5, 2017

Quoted, “Class Action Suit Filed Against lll-Fated Fyre Festival,” Daily Business Review , May 5, 2017
Quoted, “$5 Million Lawsuit Against Fyre Festival Filed in Florida District Court,” Orlando Weekly, May 5, 2017
Mentioned, “Fyre Fest Organizers Threatened Online Critics, Suit Claims,” Law360, May 5, 2017

Mentioned, “$56M Robocall Settlement Fee Objector Demands Own Fees,” Law360, April 20, 2017
Mentioned, “$76M Cruise Robocall Class Settlement Gets Final Approval,” Law360, March 2, 2017
Mentioned, “$76M Cruise Robocall Deal Merits Final Approval, Judge Told,” Law360, February 13, 2017


https://www.gmlaw.com/news/florida-enacts-significant-changes-to-states-telephone-solicitation-act/
https://www.marijuanaventure.com/cannabis-related-tcpa-complaints-are-on-the-rise/
https://www.gmlaw.com/news/warning-web-tracking-might-expose-businesses-to-wiretapping-lawsuits/
https://www.newcannabisventures.com/marketing-via-text-may-expose-cannabis-companies-to-substantial-legal-risks/
https://www.law360.com/articles/674518/considering-what-consent-really-means-under-the-tcpa
https://www.law.com/dailybusinessreview/2021/08/12/get-familiar-with-session-replay-software-because-its-now-a-commercial-litigation-trend/?fbclid=IwAR2LeZX_xZth5uFcm_ClTGfclmS3XepIAXxqTUjQREETyv1FVKTalqejnvY
https://www.law360.com/articles/1354817/fla-cruise-line-dodges-tcpa-suit-in-ariz-for-now
https://www.miamiherald.com/news/business/tourism-cruises/article249151805.html
https://www.law360.com/pulse/articles/1351877/how-greenspoon-steered-royal-seas-to-a-win-in-tcpa-fight
https://www.law.com/dailybusinessreview/2020/12/10/greenspoon-marder-attorneys-defeat-bid-for-class-certification-avoiding-statutory-damages-of-more-than-100m/
https://www.law360.com/commercialcontracts/articles/1268434?utm_source=shared-articles&utm_medium=email&utm_campaign=shared-articles
https://www.law360.com/articles/1145220/law-firm-ducks-timeshare-cancellation-conspiracy-suit
https://www.law360.com/articles/1127611/attys-business-ties-end-class-cert-request-in-tcpa-suit
https://www.marketwatch.com/press-release/greenspoon-marder-defeats-class-certification-bid-on-behalf-of-client-caribbean-cruise-line-inc-2019-02-11/
https://news.bloomberglaw.com/class-action/cruise-line-beats-class-certification-in-unwanted-text-suit
https://www.law360.com/articles/1115483/atty-can-t-leave-fla-timeshare-exit-contract-suit
https://www.law360.com/articles/1101925/timeshare-co-fights-attys-bid-to-withdraw-from-suit
https://www.law360.com/articles/1095326/contract-suit-against-fla-timeshare-exit-team-survives
https://www.law360.com/articles/1078107/westgate-resort-castle-law-resolve-timeshare-suit
https://www.law360.com/articles/934697/fyre-festival-attendees-vie-for-consolidation-venue
https://www.law360.com/articles/932931/law-firm-defrauded-timeshare-owners-to-win-business-suit
http://www.sun-sentinel.com/business/fl-bz-strategic-student-solutions-20170602-story.html
http://www.dailymail.co.uk/news/article-4491874/Fyre-Festival-sent-Twitter-usters-cease-desist-letters.html
http://www.rollingstone.com/music/news/fyre-festival-organizers-hit-with-sixth-lawsuit-w481274
http://www.businessinsider.com/fyre-festival-expectations-vs-reality-2017-5
http://www.businessinsider.com/fyre-festival-expectations-vs-reality-2017-5
http://www.businessinsider.com/fyre-festival-sent-cease-and-desist-letters-to-people-who-tweeted-2017-5
http://www.dailybusinessreview.com/id=1202785464209/Class-Action-Suit-Filed-Against-IllFated-Fyre-Festival?mcode=1202617073880&curindex=0
http://www.orlandoweekly.com/Blogs/archives/2017/05/05/5-milllion-lawsuit-against-fyre-festival-filed-in-florida-district-court
https://www.law360.com/articles/921136/fyre-fest-organizers-threatened-online-critics-suit-claims
https://www.law360.com/articles/915344/-56m-robocall-settlement-fee-objector-demands-own-fees
https://www.law360.com/articles/897756/-76m-cruise-robocall-class-settlement-gets-final-approval
https://www.law360.com/articles/890890/-76m-cruise-robocall-deal-merits-final-approval-judge-told

Quoted, "How Nick Gordon Being Ruled 'Legally Responsible' for Bobbi Kristina Brown's Death Is Like the O.J. Simpson Civil Suit,"
PEOPLE magazine, September 16, 2016

Florida Enacts Significant Changes to State's Telephone Solicitation Act

Client Alert: Warning: This Is Not An April Fool's Joke—Scotus Says That To Be An “ATDS” Under The Telephone Consumer
Protection Act There Must Be Capacity To Use A Random Or Sequential Number Generator

Northern District of Texas Denies Class Certification in TCPA “Do-Not-Call” Case for Numerous Shortcomings Based on Greenspoon
Marder’'s Arguments

Greenspoon Marder Client Alert: Are Predictive Dialers Making a Comeback?

Greenspoon Marder Client Alert: FCC'’s Clarifications Not So Clear After All: D.C. Circuit Sets Aside Broad TCPA Interpretations as
Arbitrary and Capricious

News

Greenspoon Marder Recognized by Benchmark Litigation USA for 2024

Greenspoon Marder Successfully Represents Prospects DM, Inc. in Avoidance of Class Action Claims
Six Greenspoon Marder Attorneys Selected as 2024 Lawdragon 500 Leading Litigators in America

49 Greenspoon Marder Attorneys Listed in The Best Lawyers in America© 2024 Edition

Greenspoon Marder Recognized by Benchmark Litigation for 2023

Greenspoon Marder Announces Five Attorneys Have Been Recognized & Named in Lawdragon Magazine’s Inaugural Guide of “500
Leading Litigators in America”

48 Attorneys At Greenspoon Marder Listed In The Best Lawyers In America© 2023

Greenspoon Marder Obtains Dismissal on Behalf of Grand Caribbean Cruises, Inc.

Greenspoon Marder Recognized By Benchmark Litigation For 2022

Greenspoon Marder Partners Jeffrey Backman And Deborah Baker Recognized In Florida Trend’s 2021 “Legal Elite”

Greenspoon Marder Secures Defense Victory on Behalf of Client Orange Lake Country Club, Inc.

Greenspoon Marder Obtains Dismissal With Prejudice of Class Claims In TCPA Case

Greenspoon Marder Attorneys Recognized By The South Florida Legal Guide As “Top Lawyers” And “Top Up & Comers” For 2021

Client Alert: Warning: This Is Not An April Fool's Joke—Scotus Says That To Be An “ATDS” Under The Telephone Consumer
Protection Act There Must Be Capacity To Use A Random Or Sequential Number Generator

Northern District of Texas Denies Class Certification in TCPA “Do-Not-Call” Case for Numerous Shortcomings Based on Greenspoon
Marder’'s Arguments

Greenspoon Marder Recognized By Benchmark Litigation For 2021

Greenspoon Marder Secures Victory Against Timeshare Exit Lawyer On Behalf of Client Westgate Resorts

Greenspoon Marder Secures Victory Against Timeshare Exit Lawyer On Behalf Of Client Westgate Resorts

Greenspoon Marder Recognized By Benchmark Litigation USA 2020

Greenspoon Marder Attorneys Recognized In Florida Trend's 2019 "Legal Elite"

Greenspoon Marder Obtains One-Of-A-Kind Order Against Major Timeshare Exit Companies On Behalf of Client, Westgate Resorts
Greenspoon Marder Recognized by the South Florida Legal Guide as a "Top Law Firm" For 2019

Greenspoon Marder Recognized by Benchmark Litigation USA 2019

Greenspoon Marder Supports Kids Can's Afternoon of Togetherness

Super Lawyers Recognizes 16 Greenspoon Marder Attorneys As 2017 Florida Rising Stars

Greenspoon Marder Files Lawsuit Against Organizers of Fyre Festival

Greenspoon Marder Supports Kids Can

Greenspoon Marder Attorneys Listed Among South Florida Legal Guide's Top Lawyers in 2017

Greenspoon Marder Shareholder Jeffrey Backman Chosen to be a Featured Speaker at ALFN ANSWERS 2016 Conference

Super Lawyers Recognizes 38 Attorneys at Greenspoon Marder


http://people.com/crime/why-nick-gordon-can-be-civilly-but-not-criminally-liable-in-bobbi-kristina-death/

¢ Kids Can Organization Founded by Children of Greenspoon Marder Attorneys Honored for Fundraising Efforts

e Greenspoon Marder Shareholder Jeffrey Backman Serves as Panelist Speaker at PACE 2016 Convention & Expo

e Greenspoon Marder Law's Jeffrey A. Backman to Serve as a Panelist at the 2015 PACE TCPA Washington Summit
e Greenspoon Marder Law: Businesses Beware, Calling Customers Can Lead to Fines and Penalties

e Greenspoon Marder Law Attorneys Jeffrey Backman and Richard Epstein Secure Defense Verdict in Telephone Consumer Protection
Case

o Jeffrey A. Backman to Serve on the Publications Board of the Commercial Litigation Committee for the Defense Research Institute

e Greenspoon Marder Law Attorneys Honored As 2014 Rising Stars, 40 Under 40

e Greenspoon Marder Announces Five Attorneys Promoted to Shareholders in Fort Lauderdale and Orlando Offices
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